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THANKS FOR JOINING US!

THIS AFTERNOON’S AGENDA

 What makes up ITAM?

 Why ITAM Makes Sense

 Best Practices for ITAM in 

Education

 Microsoft Configuration 

 Questions
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ASSET TRACKING
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 Hardware Asset Management – HAM
 Software Asset Management – SAM
 IT Asset Management – ITAM

All can have value to Education institutions  

HAM is a great place to start – It’s  easier to address 
than SAM due to the physical nature of the assets

HAM + SAM = ITAM
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SOLUTION: STAKEHOLDERS

Accurate Tracking and Management
Standardized

Cost Negotiations
Rationalized

ITAM
Dynamic

IT Management

Procurement & Finance

Management & Executives

Ability to Measure

Cost Avoidance & Savings

Corporate Governance

BENEFIT STAKEHOLDER

5



datanetworks.com | 800-283-6387

ITAM BUSINESS VALUE
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Key questions to keep you focused on
showing the business value of ITAM:

 How is my current ITAM practice aligned
with overall IT Business objectives?

 What data do I need to consume from
and provide to each IT Stakeholder to
support IT Business.

 Do I have the processes and procedures
in place (and enforced) to ensure
accuracy of the data I’m managing?

 How will I show IT Stakeholders and
Leadership ITAM’s value?

 Negotiate volume purchases 

 Improve business performance

 Planning, budgeting & forecasting

 Align IT processes with business 
needs

 Reduce asset costs

 Increase security and reliability

 Manage technological changes

 Avoid over spending on 
refreshes 

ITAM Lets You …
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EDU IT LIFECYCLE MANAGEMENT
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Discovery & 
Inventory

Warranty 

Licensing

Method of 
Deployment

License 
Compliance

Install Software

Configuration 
Management

User State 
Migration

Patching

Monitoring

Change History

Reporting

Service Desk

II. Procurement III. Deployment IV. Maintenance

“Clients who 
successfully execute 
IT asset management 
as a discipline have 
typically achieved
30% cost savings in 
the first year.”

- Gartner 
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YOU HAVE DATA TODAY – CENRAILIZE IT!
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Existing SCCM or 
Other Inventory

 Export and Import that data into a single repository for central 
tracking of ALL assets, not just PCs 

Non IT Asset Data

 Decide what is of value to the organization over and above IT assets  
 This could be ANY items of major value to the school 
 Is there already a database or spreadsheet tracking that data?

MDM Data
 If you have an MDM tool, that data can be imported into the single 

Asset source as well
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KACE ASSET MANAGEMENT APPLIANCE
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AMA
Desktop Management

 Inventory & 
Discovery

⁻ Agent and agentless

 Network Asset 
discovery

 Asset Management

⁻ Import of SCCM data

⁻ Import of other sources

⁻ Customizable 

 Software Compliancy

 Software Metering

 Reporting 

Win Tablets

Desktops

Laptops

Servers

Virtual 
Machines

http://communities.vmware.com/servlet/JiveServlet/showImage/2-1063156-3960/VMware+Ready+logo.gif
http://communities.vmware.com/servlet/JiveServlet/showImage/2-1063156-3960/VMware+Ready+logo.gif
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EASY-TO-USE CONSOLE
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DEVICE INVENTORY
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DELL HARDWARE WARRANTY
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ASSET TYPES
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SOFTWARE ASSET MANAGEMENT
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What are the new 
features?

 Software Catalog – Dell Application Catalog (DAC)
 Software version rollups
 Suite recognition

 Automated metering

What does this 
means for an IT 
Administrator?

 Intelligent inventory for accurately rolling up versions and software 
suites

 Better automation, increased accuracy, improved license visibility 
and reporting for  software audits

 Cost savings with license optimization 

What’s the 
Advantage?

 Daily updates to DAC -We don’t OEM our catalog
 No upcharge  or service fee for this module
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SOFTWARE CATALOGUE
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CONSOLIDATE VERSIONS

16



datanetworks.com | 800-283-6387

Q&A and RESOURCES
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WHITE PAPER
Software License Optimization and Compliance: 10 Best Practices
The FactPoint Group - will send to all attendees

ITITAM
International Association of IT Asset Managers 
ITITAM.ORG  - Free and paid training around ITAM

DEMO
Both weekly at  http://software.dell.com/kace/ 1-on-1

EVALUATION
30 day trial of the full product

http://software.dell.com/kace/
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DN Can Help You!
 Simplifying enterprise IT for our

customers since 1983

 Complete solutions include:

 End User Computing

 Data Center

 Networking

 Cloud Services

 Managed Services

 Highly-flexible staffing model that scales to 
any customer needs

 Microsoft Gold and Dell Premier Partner
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