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What is Creative Cloud?

Creative Cloud

§ Creative desktop applications

§ Plus optional storage and services

§ Enterprise Dashboard provides granular control 
over the services

§ Not a SaaS model
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Creative Cloud

Creative Apps Creative Sync Creative Resources Publishing
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Creative Cloud

Creative Apps Creative Sync Creative Resources Publishing

Without services, your users are missing out on productivity gains.
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Inspiration to Delivery with Mobile



© 2016 Adobe Systems Incorporated.  All Rights Reserved.  Adobe Confidential.

Connecting Devices and Apps

Desktop to Desktop Mobile to Desktop Mobile to Mobile

Adobe CreativeSync
Ensures that your files, fonts, project assets, and more all instantly appear in your 
workflow wherever you need them. Start your creative work on any device and 

seamlessly pick it up on another.
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Connecting People and Groups

Clients to Agencies Creative to Marketing Creative to Creative

Students and Staff working together on a project have instant access to guides, 
approved assets, and their latest shared work.

Adobe CreativeSync
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Connected Assets

§ The assets you need, where you need them

§ Collaboration made simple

§ Share style or project guides across a group

§ Always know when something has changed
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Creative Cloud for Enterprise
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Creative Cloud license management

Creative Cloud for enterprise (CCE)

User management via Enterprise 
Dashboard

Product Configurations

Administrative Roles

Granular control over services

User management API 

Central license management with group-level control and quick deployment of the latest tools and 
services to your creative teams with CCE.
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Creative Cloud for IT Support

Creative Cloud for enterprise (CCE)

Dedicated enterprise-level 
Customer Care

Priority level 24/7 
Technical Support

Personal orientation call and 
deployment assistance

CCE—dedicated, 24x7 enterprise-level customer support. Resolve technical issues anytime. 



© 2016 Adobe Systems Incorporated.  All Rights Reserved.  Adobe Confidential.

Creative Cloud for security

Creative Cloud for enterprise (CCE)

Data encrypted 
in transit and at rest

Dedicated encryption key

Adobe continually builds security into our products and services—keeping your digital assets safe. 
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Deployment Options
Making IT Easier
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Serial Number vs. Named User Deployment

Serial Number Deployment

IT creates anonymous, 
serialized package

No access to CC services

Named User Deployment

IT creates package or 
enables self-service

User list is single source of 
truth—easily re-allocate licenses

Productivity with CC services

Compliant home use

Manage users in single location via the Adobe Enterprise Dashboard. Named user deployment provides 
flexibility and control. 
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Some typical distribution methods that support Adobe CC serialized deployment

• Ghost
• netBoot
• KACE
• Casper
• SCCM
• Apple SIU
• Net Install
• Deploy Studio
• Clonezilla
• ARD
• JAMF
• Carbon Copy Cloner
• SneakerNet
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Named User:

Self service Package updates
Remote Update 
Manager (RUM) Adobe Update Server

Reduce IT overhead. 
Provide users with 
access to CC Desktop 
app. Users download 
and install updates as 
soon as they are 
available.

Control updates by 
creating an update 
package using Creative 
Cloud Packager. 
Deploy or make 
available to users.

Remotely invoke the 
updater on the client 
system. Update all 
applications or just 
selected applications.

Host your own on 
premise update server. 
Install the updates 
using RUM or have 
clients update 
themselves either on 
schedule or via 
self-service with the 
CC Desktop 
application.
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IT’s Challenge

Manage software and licenses for:

many users
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IT’s Challenge

Manage software and licenses in:

many places



© 2016 Adobe Systems Incorporated.  All Rights Reserved.  Adobe Confidential.

Adobe
Enterprise 
Dashboard

Packaging
Tools

Users &
Products

Enterprise 
Support &

Expert 
ServicesLicense

Management
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User Management with the Enterprise Dashboard

§ Product configurations

§ Administrative Roles

§ Granular control over 
services

§ Build and manage 
deployment packages

§ User management APIs 

§ Easily create Support 
requests

Central license management with group-level control and quick deployment of the latest tools and 
services to your creative teams with CCE.
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Creative Cloud Storage & Services

Self-service with CC Desktop App
Users manage updates

IT creates packages with 
CCP

IT pushes regular updates

Off (at root)

Named user
—or—

Serial number
deployment

On (services are configurable)

Are users Local Admins?

No Yes

Named user 
deployment
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Named User ID Types

Federated ID

Enterprise ID

Adobe ID
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Named User: Comparing Identity Types – IT manages access

Identity Type
Password
Storage

Account
Ownership

Can user change 
profile? Use Case

Adobe ID Adobe Individual

Yes. User can 
change email, 
name, and any 
profile data

Freelancers or 
contractors

Enterprise ID Adobe Organization No Enterprise company or 
school users

Federated ID 
w/SSO

SAML2

Organization Organization No
Enterprise company or 
school with existing 
Enterprise directory
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Adobe Enterprise Dashboard
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Administrative Roles

System Admin

Product Admin

Deployment Admin

Support Delegate

Manage a product configuration and its users

Establish and manage product deployment 
packages

Access to support-related 
information—including Expert Services

Full administration capabilities
Manage product configurations

Delegate admin roles
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IT’s Challenge: who gets Creative Cloud Apps?

Product configuration
Imported users

Administrators
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The Adobe 
Enterprise 
Dashboard is 
your hub for 
managing your 
Adobe software.

The Overview 
panel shows a 
summary of your 
entitlements—
including storage 
details. 
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Product  Configurations
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IT’s Challenge

Manage software in different physical locations:

spreadsheets or hand written notes?

Boston New York Atlanta Memphis Chicago Denver Los Angeles
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IT’s Challenge

Manage software in different physical locations:

dashboard clears away the tangle

Boston New York Atlanta Memphis Chicago Denver Los Angeles
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IT’s Challenge

Manage software in different physical locations:

accommodate staffing and enrollment shifts

Boston New York Atlanta Memphis Chicago Denver Los Angeles
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Product 
configurations 
allow you to 
assign users 
and groups to 
an entitlement. 

Product 
configurations 
can help you 
allocate—and 
charge-back by 
department.
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Quickly see 
how many 
configurations 
exist for a 
product.

The calculate 
button displays 
the Distribute 
Quota tool—
enabling you to 
allocate 
licenses across 
configurations.
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Allocate 
licenses across 
Product 
Configurations. 

An alert 
triangle will 
appear when a 
configuration 
exceeds its 
allotment. 



© 2016 Adobe Systems Incorporated.  All Rights Reserved.  Adobe Confidential.

View the details 
of a product 
configuration 
by clicking on 
the name.
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Control which 
services are 
enabled for 
each product 
configuration.
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Control which 
services are 
enabled for 
each product 
configuration.
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It’s easy to add 
users to a 
product 
configuration.



© 2016 Adobe Systems Incorporated.  All Rights Reserved.  Adobe Confidential.

Users receive 
an email 
invitation 
letting them 
know they are 
entitled to use 
the software.
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Users
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View a 
complete list of 
active users.

Click the 
“upload” button 
to bulk upload 
users via a CSV 
file or automate 
with the new 
User 
Management 
APIs. 
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Download a 
sample CSV file 
to view the 
suggested 
structure, then 
upload your 
customized 
CSV file.
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Adding users is 
more than 
adding an email 
address. It can 
include 
configurations
they’re entitled 
to, as well as 
account admin 
rights.
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Adding users is 
more than 
adding an email 
address. It can 
include 
configurations 
they’re entitled 
to, as well as 
account admin 
rights.
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Manage users 
in the User 
panel.

Optionally: 

Add to product 
configurations.

Assign Admin 
rights

Don’t have to 
assign right 
away 
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Quickly see 
which users 
have not 
responded to 
the invitation 
email.
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Track the 
success of the 
CSV import 
through this 
panel.
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Deployment
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The 
Deployment 
home page 
shows the 
collective 
efforts of your 
Deployment 
admins. All of 
the packages 
made for your 
enterprise can 
be seen here.
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The 
Deployment 
home page 
shows the 
collective 
efforts of your 
Deployment 
admins. All of 
the packages 
made for your 
enterprise can 
be seen here.
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Easily 
download the 
Creative Cloud 
Packager utility 
to create PKG 
or MSI files.
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Use the default 
Acrobat 
installer, and 
customize with 
the Wizard.



© 2016 Adobe Systems Incorporated.  All Rights Reserved.  Adobe Confidential.



© 2016 Adobe Systems Incorporated.  All Rights Reserved.  Adobe Confidential.

Easily view 
package details.

The app 
updates lists 
the new 
features with 
links to more 
detailed 
descriptions.
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Greater detail 
of package 
composition is 
now available. 

The app 
updates lists 
the new 
features with 
links to more 
detailed 
descriptions.
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Greater detail 
of package 
composition is 
now available. 

The list of app 
updates shows 
new features 
with links to 
more detailed 
descriptions.
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Identity: Setting up Enterprise IDs or Federated IDs
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It takes a single 
click to start the 
domain claim 
process.

The domain 
claim process 
will not be a 
solitary effort. 
Adobe is here 
to assist in all 
claim aspects.
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Enterprise and 
Federated IDs 
are owned and 
controlled by 
the 
organization, 
not the user.

Enterprises may choose either Enterprise IDs or Federated IDs using SSO.
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Password 
requirements 
for Enterprise 
IDs can be 
configured 
according to 
chosen 
specifications.

This applies only to Enterprise IDs. Federated ID passwords are managed via your Identity provider.  
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Support
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The Support 
panel provides 
links to useful 
information 
and lets 
Support 
Delegates open 
Support tickets
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The Support 
panel provides 
links to useful 
information 
and lets 
Support 
Delegates
open Support 
tickets
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Quickly and 
easily open a 
Support case
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Quickly and 
easily open a 
Support case
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From the View 
Cases tab, 
Support 
Delegates can 
see the status of 
other tickets—
avoiding 
redundancy and 
keeping 
everyone current
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Tools
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The Dashboard 
is your hub for 
easy access to 
the Developer 
portal.
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User Management API

§ Create and manage user accounts

§ Manage product entitlements

§ Query user lists and product 
configuration assignments

Your developers use the API to programmatically leverage user data stored in other identity tools such as 
MS Active Directory.  

API that you can integrate into your 
organization’s admin applications and 
processes
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The User 
Management API 
allows you to 
manage a large 
number of 
identities 
programmatically 
by integrating 
into your user 
management 
system.

Your developers use the API to programmatically leverage user data stored in other identity tools such as 
MS Active Directory.
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Appendix 
Resource Links

77
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Packaging Resources

§ Creative Cloud for Enterprise Help: Main Entry Page
http://helpx.adobe.com/creative-cloud/creative-cloud-enterprise.html

§ Creative Cloud for enterprise Network Endpoints
http://helpx.adobe.com/content/dam/help/attachments/Creative_Cloud_for_enterprise_Service_Endpoints.pdf

§ Creative Cloud Packager Help
http://helpx.adobe.com/creative-cloud/packager.html

§ Deploying Exceptions
http://www.adobe.com/go/ccp_exceptions

§ Acrobat Enterprise Toolkit for Acrobat
http://www.adobe.com/devnet-docs/acrobatetk/

§ Deploying Adobe Acrobat with the Creative Cloud
http://helpx.adobe.com/creative-cloud/packager/deploying-acrobat.html

§ Adobe Installation and Licensing Blog
http://blogs.adobe.com/oobe/
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Deployment Resources

§ Deploying Adobe packages with ARD
http://helpx.adobe.com/creative-cloud/packager/deploying-packages-ard.html

§ Deploying Adobe packages with SCCM
http://helpx.adobe.com/creative-cloud/packager/deploying-packages-sccm.html

§ Using the Remote Update Manager (RUM)
http://helpx.adobe.com/creative-cloud/packager/using-remote-update-manager.html

§ Using the Update Server Setup Tool (AUSST)
http://helpx.adobe.com/creative-cloud/packager/update-server-setup-tool.html
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Adobe Enterprise Dashboard Resources

§ Access the Adobe Enterprise Dashboard
https://adminconsole.adobe.com/enterprise

§ Adobe Enterprise Dashboard Help
http://helpx.adobe.com/creative-cloud-enterprise/help/aedash.html

§ Administrative Roles
https://helpx.adobe.com/enterprise/help/admin-roles.html

§ Managing Users
https://helpx.adobe.com/enterprise/help/users.html

§ Enterprise ID and Federated ID Overview and Resource links
https://spark.adobe.com/page/NlhZtWw6KY4pa/
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